
 

Family Support information 

  

Poverty, Debt and Funding 

Service Contact details What is offered? How to 
refer/use 

Fresch 
Furniture 
Recycling 

http://www.fresch.org.uk/ 
 
26-28 Hyde Way, Welwyn Garden City, 
AL7 3UQ 
 
01707 395635 
 
office@fresch.org.uk 

 

We collect donated furniture (and electrical goods) from the local area to reduce 
the amount going into landfill. We sell the furniture to help cover our costs and 
to provide affordable furniture to those on benefits or in need.  
 
The store is open 9:00 - 4:00 Monday to Friday and is run by our great team of 
volunteers.  

We offer a 50% discount to local charities or to people in receipt of means tested 
benefits. Please bring proof of your benefits and address and we will do all we 
can to help. 

New items are introduced to the store daily. There is a fast turnover so visit 
regularly. We offer: chairs and sofas, beds, bedroom furniture, cookers, washing 
machines, storage, and much more. 

 

Visit to store 

Step Change https://www.stepchange.org/ 
 
Debt Advice: 0800 138 1111 
Mon-Fri 8am-8pm, Sat 8am-4pm 
 

Our vision is to create a society free from problem debt. We want to work with your 
customers to resolve the debt problems they face, in an empathetic and supportive 
manner.  

 

Self-Referral 

Money Advice 
Service 

https://www.moneyadviceservice.org.
uk/en 
0800 138 7777 
Web chat facility also available 

Free and impartial money advice, set up by government. Advice and guides to help 
improve your finances. Tools and calculators to help keep track and plan ahead. Support 
over the phone and online. 

 

Self-Referral 

http://www.fresch.org.uk/
mailto:office@fresch.org.uk
https://www.stepchange.org/
https://www.moneyadviceservice.org.uk/en
https://www.moneyadviceservice.org.uk/en


 

Family Fund https://www.familyfund.org.uk/ 
 
01904 550055 
 
Info@familyfund.org.uk 
 

Family Fund is the UK’s largest charity providing grants for families raising disabled or 
seriously ill children and young people.  We believe that all families raising disabled or 
seriously ill children and young people should have the same opportunities as others. 
Beginning with the most vulnerable, those on low incomes, and considering all 
conditions against our disability criteria, we aim to make a difference to outcomes for 
disabled or seriously ill children and young people and the lives of the families raising 
them across the UK. 
 
We provide grants for a wide range of items, such as washing machines, sensory toys, 
family breaks, bedding, tablets, furniture, outdoor play equipment, clothing and 
computers. It can be a struggle financially, emotionally and physically for families raising 
a disabled or seriously ill child, and these grants help break down many of the barriers 
families face, improving their quality of life and easing the additional daily pressures. 

 

Professional 
or self-
referral 

Freecycle https://uk.freecycle.org/ 
 

The Freecycle Network™ is a grassroots and entirely non-profit movement of 
people who are giving (and getting) stuff for free in their own towns and 
neighbourhoods. It's all about reuse and keeping good stuff out of landfills. Each 
local group is moderated by local volunteers. Membership is free. To sign up, find 
your community by entering it into the search box above or by clicking on 
'Browse Groups' above the search box. 
 

Online site 

Trussel Trust 
Foodbank 
(Hatfield) 

https://hatfield.foodbank.org.uk  
 
Gracemead Church, Gracemead 
House, Woods Avenue,Hatfield, AL10 
8HX 
07504 627359 
 
info@hatfield.foodbank.org.uk 

The Trussell Trust runs a network of over 400 foodbanks, giving emergency food 
and support to people in crisis across the UK. 
  

Professional 
referral 

Herts Help https://www.hertshelp.net/HertsHelp.
aspx 
 
 

Need help and don't know where to turn? We can offer: 
Support in a crisis, Help to manage at home, Advice on funding your care, Help 
explaining a problem or having your say, Finding the right care and support, Hospital and 
community navigation service. 

We are HertsHelp - a network of community organisations in Hertfordshire working 
together. 
We're here to listen and help you find independent support, guidance and information 
you need to get the most out of life. 
 

Self-referral 

https://www.familyfund.org.uk/
mailto:Info@familyfund.org.uk
https://uk.freecycle.org/
https://hatfield.foodbank.org.uk/
tel:07504%20627359
mailto:info@hatfield.foodbank.org.uk
https://www.hertshelp.net/HertsHelp.aspx
https://www.hertshelp.net/HertsHelp.aspx
https://www.hertshelp.net/documents/hertshelp.pdf


 

House 2 Home https://christchurchwgc.org.uk/local-
community-activity/the-furniture-
garage/ 
 

01707 335161 
 
House2home@christchurchwgc.org.uk 
 

House 2 Home provides donated household items and small pieces of furniture 
to families and individuals in the local community who have an urgent need for 
them.  
Items include: rugs, bedding, blankets, pots, pans, cutlery, crockery, mirrors, 
towels, chests of drawers, shelves, duvets, pillows, vases, cushions, cooking 
utensils, mugs and glasses. 

Professional 
or self 

referral 

WGC 
Foodbank 
(New Zion 
Christian 
Fellowship) 

New Zion Christian Fellowship, 140 
Cole Green Lane, Welwyn Garden City, 
AL7 3JE. 

The Food Bank gives out about 500 items of food per week, to those in need in 
Welwyn Garden City and Hatfield. The food is for those who really are in 
desperate need – for example those unable to work due to health problems, 
redundancy and those waiting for benefits to come through.  
 

Professional 
referral 

Emmaus https://www.emmaus.org.uk/ 
 
 

We have six shops selling quality used and second-hand furniture in Hertfordshire 
& Barnet. New stock arriving daily and low cost, local delivery for large items. 
Shops are located in: Barnet, Harpenden, Hemel Hempstead, Hertford, St. Albans 
and Tring. 
 

Self-referral 

Family Holiday 
Association 

https://www.familyholidayassociation.
org.uk/ 
 
020 3117 0651 

The family holiday association is dedicated to providing breaks and day trips for 
families coping with some of the toughest challenges life can bring.  The majority 
of families we help have never been away before. A simple break from a stressful 
situation can create precious memories, strengthen bonds and develop a new 
sense of optimism. 

To meet our criteria families must be on a low income, have at least one child 
under 18 and not have had a holiday in the past four years. We do not offer 
breaks abroad. 

 

Professional 
referral 

Wellfield Trust http://wellfieldtrust.co.uk/ 
 
 

Are you or your family on low income and feel we may be able to help by way of 
a one off grant?  
Also offer a scooter loan service for people who would otherwise be 
housebound. 
 

Professional 
referral 

Christians 
Against 

https://capuk.org/ 
 

We exist because nobody should be held hostage by debt and poverty. But the 
truth is that they are rife in the UK. In a society where people live behind closed 

Self-referral 

https://christchurchwgc.org.uk/local-community-activity/the-furniture-garage/
https://christchurchwgc.org.uk/local-community-activity/the-furniture-garage/
https://christchurchwgc.org.uk/local-community-activity/the-furniture-garage/
https://www.emmaus.org.uk/
https://www.familyholidayassociation.org.uk/
https://www.familyholidayassociation.org.uk/
http://wellfieldtrust.co.uk/
https://capuk.org/


Poverty 01274 760720 
 
info@capuk.org 
 

doors, thousands are desperately poor. Unable to feed their children, incapable 
of paying to heat their homes in winter, the grip of poverty is relentless. Our 
service literally saves lives. It keeps families together, relieves stress, restores 
health, keeps families in their homes and provides friendship.  

Turn to Us https://www.turn2us.org.uk/ 
 

Turn2us is a national charity helping people when times get tough. We provide 
financial support to help people get back on track. 
We offer benefits, grants and other financial support. 

 
 

Online 
support 

Worn Again https://christchurchwgc.org.uk/local-
community-activity/worn-again/ 
 
01707 335161 
 
wornagain@christchurchwgc.org.uk 
 

Worn Again love helping families clothe their children. We run Worn Again 
clothes events, held in partnership with School family workers or Children 
Centres. Families are able to receive some children’s 2nd-hand clothes in great 
condition for just £1 a bag. 

Professional 
referral 

Building Better 
Opportunities 

https://www.hertfordshirefamiliesfirst.org
.uk/assets/1/final_bbo_leaflet.pdf 
 
01992 556183  
 
BBO@hertfordshire.gov.uk 
 

MILEThe Money Information for better Living & Employment in Herts (MILE in 
Herts) project aims to support adults with: general debt issues; people requiring 
support to transfer to Universal Credit and people who have problems with travel 
to take advantage of employment opportunities. 

Eligibility criteria:   

 A household where no one works  

 Individuals requiring support to move to Universal Credit  

 Long term unemployed  

 General debt issues 
 

Professional 
or self-
referral 

Children in 
Need 
Emergency 
Essentials 
Programme 

www.familyfundservices.co.uk/emergency
-essentials 
 
01904 550011 
 
Emergencyessentials@familyfundservices.
co.uk 
 

This programme supports children and young people who are facing 
exceptionally difficult circumstances, and is delivered by Family Fund Business 
Services. The programme provides items that meet a child’s most basic needs 
such as: Electric cooker, fridges, freezers, washing machines and tumble dryers, 
children’s beds and bedding,Kitchen equipment and small appliances, furniture, 
clothing and baby equipment. 

Eligibility criteria must be met. 

Professional 
referral only 

tel:01274760720
mailto:info@capuk.org
https://www.turn2us.org.uk/
https://christchurchwgc.org.uk/local-community-activity/worn-again/
https://christchurchwgc.org.uk/local-community-activity/worn-again/
mailto:wornagain@christchurchwgc.org.uk
https://www.hertfordshirefamiliesfirst.org.uk/assets/1/final_bbo_leaflet.pdf
https://www.hertfordshirefamiliesfirst.org.uk/assets/1/final_bbo_leaflet.pdf
mailto:BBO@hertfordshire.gov.uk
http://www.familyfundservices.co.uk/emergency-essentials
http://www.familyfundservices.co.uk/emergency-essentials
mailto:Emergencyessentials@familyfundservices.co.uk
mailto:Emergencyessentials@familyfundservices.co.uk


 

 

 


