
 

Family Support information 

 

Counselling and Mediation 

Service Contact details What is offered? How to 
refer 

Relate www.relate.org.uk/london-
north-west-and-hertfordshire 
 
0300 0032324 
 
info@relatelondonnw.org.uk 
 
 

Relationship counselling, sex therapy and family mediation (including MIAMs for Court). Self-referral 

Music Therapy http://www.hertsmusicservice. 
org.uk /music-therapy/ 
 
0777 6068361 

Music Therapy is one of the Creative Arts Psychotherapies using the formation of a 
musical relationship with the child. It is like counselling, except that we use music rather 
than words. Music Therapists work with children with a range of difficulties, which might 
include: learning difficulties, communication difficulties, emotional difficulties, 
behavioural difficulties, loss, distressing, traumatic experiences, physical or co-ordination 
problems. Music Therapy is especially valuable for children who have difficulties with 
verbal communication or who might not feel comfortable using counselling sessions. 
  
We work with children, adults and community groups throughout Hertfordshire.  
 

Self-referral 
or via 

professional 

The Butterfly 
Room 

www.thebutterflyroom.org The Butterfly room supports children with a wide range of complex needs and 
behavioural difficulties, such as developmental delay, communication needs,panic 
attacks, anxiety, TICS, challenging behaviour, Autistic Spectrum Disorder as well as 
working with typically developing children supporting them with any emotional stress. 
 

Self-referral 
or via 

professional 

http://www.relate.org.uk/london-north-west-and-hertfordshire
http://www.relate.org.uk/london-north-west-and-hertfordshire
mailto:info@relatelondonnw.org.uk


Family Group 
Conference 

07812 324546 
 
ben.carr@hertfordshire.gov.uk 

Family Group Conferences are a way of making decisions about the care of children by 
involving the extended family and friends in the planning process. Their aim is to 
empower the family rather than have professionals impose decisions. The main decision 
makers at an FGC are the family who get together with their family, friends and with the 
young person/child to talk, make a plan and improve their home situation. 
 

Professional 
referral only 

Safe Space  01992 588796 
 
counsellinginschoolsmailbox@ 
hertfordshire.gov.uk 
 

Art and Play therapy in school settings. 
 

Professional 
referral only 

Safe Space: 
Mentoring 
Programme 

01992 588796 
 
mentoringmailbox@ 
hertfordshire.gov.uk 

For 11-19 (up to 25 for SEND) year olds. Mentoring typically last 3-6 months and equips 
young people with the skills to make informed and positive choices in their lives.  
Suitable for low to mid-level support needs including confidence building, time 
management, social skills etc. 
 

Professional 
referral only 

Better 
Relationships, 
Better 
Parenting 
 

https://www.hertfordshire.gov
.uk/services/schools-and-
education/information-for-
childcare-providers/early-help-
professionals-area/counselling-
and-mediation-for-
parents.aspx 
 
(Completed referral forms to 
be sent to: 
EHCommissioning@hertfordshi
re.gov.uk) 

Free Couples Mediation, Counselling or Conflict Coaching services are available for 
parents in conflict who meet the following criteria: 

 Parents are in conflict and this is impacting negatively on their children, or is likely 
to 

 Parents have a child or children under 18 ( under the age of 25 if the child has a 
Special Educational Need or Disability) or expecting a baby 

 At least one parent lives in Hertfordshire 

 The parent/parents agree to take part on a voluntary basis 

 A Families First Practitioner is making the referral 

 A Families First Assessment is in place. 
 

Professional 
referral only 

 
(Referral 
forms on 
website) 

Mediation 
Hertfordshire 

https://www.mediationherts.org.
uk/ 
01442 268044 

Conflict within a family can be very distressing. Disputes in our personal life can affect our health 
and impact negatively upon children. Our mediators are trained to work sensitively in the most 
highly charged of situations to help both parties move forward with their lives. 

The type of dispute we can help with includes, couple conflict, separation, child contact and 
conflict between different generations within a family. This list is not exhaustive, but please note 
that we do not offer MIAM (Mediation Information Assessment Meeting) mediations. For 
assistance with MIAM mediations you may wish to contact Relate. 

Self-referral 
or via 

professional 
referral 
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Sorting Out 
Separation 

https://www.sortingoutseparation.org.uk/  Sorting out Separation is a FREE online resource for parents and couples dealing with divorce or 
separation. 

Sorting out Separation will: 

- show you where to find reliable information, easy-to-use tools and specialist services on a range of 
topics 

 - help you focus on and deal with the most important issues 

 - create a personalised list of support services and tools for your circumstances 

Sorting out Separation is part of the Government’s Help and Support for Separated Families initiative. 
This initiative aims to encourage parents to seek support, and develop and co-ordinate the support 
that is available. 

Child 
Maintenance 
Options 

https://www.cmoptions.org/ 
0800 988 0988 

At Child Maintenance Options, we provide free impartial information and support to help parents 
make informed choices about child maintenance. Child Maintenance Options is a free service provided 
on behalf of the Department for Work and Pensions. The fact that we're impartial means we are here 
to help both parents, and anyone else with an interest in child maintenance and we aren't biased 
towards any one way of arranging child maintenance. 

We're here to help you: 

 if you're separating from the other parent or are not living with them and you need to set up a 
child maintenance arrangement  

 if you have responsibility for a child who doesn't live with their parents, for example if you are 
a grandparent or other relative  

 if you're thinking of switching from a statutory child maintenance arrangement to a family-
based arrangement, or the other way round  

 if your child maintenance arrangement has broken down or is not working as you'd like it to.  

CORAM 
Children’s Legal 
Centre 

https://www.childrenslegalcentre.com/get-
legal-advice/ 
0300 330 5480 
 

Coram Children’s Legal Centre, part of the Coram group of charities, promotes and protects the rights 
of children in the UK and internationally in line with the UN Convention on the Rights of the Child. 
Experts in all areas of children’s rights, immigration, child protection, family law, education and 
juvenile justice, we provide legal advice and representation. 

https://www.sortingoutseparation.org.uk/
https://www.cmoptions.org/
https://www.cmoptions.org/en/family/index.asp
https://www.cmoptions.org/en/family/index.asp
https://www.childrenslegalcentre.com/get-legal-advice/
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http://www.childrenslegalcentre.com/about-us/about-the-coram-group/
http://www.childrenslegalcentre.com/get-legal-advice/


 

 

CCLC provides free legal information, advice and representation to children, young people, their 
families, carers and professionals, as well as international consultancy on child law and children’s 
rights. Lots of useful factsheets. 

Our Legal Practice Unit has limited capacity to take cases which require ongoing legal advice and 
representation and will usually only be able to take cases where legal aid is available. We would ask 
that you contact our Child Law Advice Service initially who can then discuss this with you. 

 

http://coraminternational.org/
http://childlawadvice.org.uk/

